Questions to ask your insurance company
When working with insurance companies assume absolutely NOTHING.  Every insurance company is different and every policy within a given insurance company is different (even if issued from the same employer).  Things that may seem logical or obvious to you may not be the case with the insurance company so learn to ask lots of questions.  Make sure you find out ALL of this information prior to your first session if you wish to use your insurance.
· Billing address and phone number for your policy type (don’t assume this is on your card, in fact it often is not).
· How much is your deductible both in and out of network and if the deductible is per family, per member, for medical or mental health or both combined.  Deductibles are not to be confused with co-pays; they are the amount you have to pay for sessions out of pocket before your insurance will pay anything (keep in mind that the sessions you pay out of pocket to meet your deductible may be counted against the number of sessions allowed per year…so be sure to ask).  
· Co-pay (again don’t confuse this with the deductible; this is the part of what you pay at each session).
· Number and type of sessions allowed per year (individual, family, group, couples, 90 minute sessions, etc.).  Keep in mind that some types of sessions are not covered by insurance, so be sure to ask specifics.  Also co-pays for each type of session may be different so ask about this as well.
· Start and stop date of policy year (not always based on calendar year, sometimes based on when you got the policy).  This is important to know how to count how many sessions you are allowed.
· Date when you first became eligible, and if you have any old policies with the same insurance company that are now closed (this could case a problem with the billing if everyone is not aware of it.)
· Out of network vs. in network benefits.  If you have only in network benefits make sure the therapist is covered in your plan if you wish to use it.
· Member ID number (or sometimes called insured ID number, sometimes your social security number is used).
· If you are required to get a preauthorization code prior to your first visit.  If so you can have it faxed to me or bring it to your first session, but you must have prior to your first session if your insurance requires it.
· How to submit your own claim if you wish to pay for your sessions and then ask your insurance to reimburse you for some of your costs.  This may be necessary in some instances.

